IIpaBuaa oxazanus ycayr TOO «llenTpanbHblii 1om Oyxraarepa Nel»

1. Hacrosamue npaswia okazanust ycayr TOO «LlenrpansHbiii jom Oyxranrepa
Nel» (BMH 220640001567) omnpepensitor yciaoBus —B3aumooTHomrenuin  TOO
«entpanpubiii oM Oyxranrepa Nel» ero ¢punnanoB, MpeACTaBUTENbCTB, CTPYKTYPHBIX
N0JIpa3JeJIeHU C KIIMEHTaMU 110 BOIIPOCAM OKa3aHHMsI YCIIYT, ONPEAEICHHBIX HACTOALUMU
MIpaBUJIAMHU.

2. B HacTosIIMX MpaBUJIaxX UCTIOIB3YIOTCS CIEAYIONIUE TTOHATHS:

21. IAb — TOO «llentpanbubiii mom Oyxrantepa Nely», ero dummansi,
IPEICTaBUTEIbCTBA, CTPYKTYPHBIE MOAPA3/IEICHUS;

2.2. KIHEeHT — (u3uyeckoe WIM IOpUAWYEcKoe nulo, 3akimtouuBiiee ¢ L/Ib
JIOTOBOD;

2.3. cmymatens — pu3udeckoe Juio, ooygaemoe [1JIb o qororopy ¢ KImeHTOM;

2.4. [OTOBOp — JIOTOBOP OKa3aHHUsS BO3ME3NHBIX yciyr, o kotopomy LIJIb, kak
UCTIOJIHUTENbh O0s3yeTcs M0 3a/laHdl0 KIMEHTa, Kak 3aKa3uhKka OKaszaTh YCIyTu
(coBepIIUTDH OTNpeeNIEHHbIE JEHCTBUS UM OCYLIECTBUThH ONPENEICHHYIO AESITEIbHOCTH),
a KJIMEHT 00s13yeTCsl OIJIaTUTh 3TU YCIIYTHU;

2.5. ycnyru LIJIb — ycnyru, okaszeiBaemsie L1J1b kireHTY Ha OCHOBaHUH JIOTOBOpa
U CBSI3aHHBIE C:

2.5.1. opranmzanueii U TpoBeAcHUEM OOyYCHHsI B cdepe ITOMOJHUTEIHHOTO U
npodeccruoHaNbHOTO 00pa30BaHus CiyliaTeNnel, YKa3aHHBIX KIMEHTaMH Ha OCHOBAaHUU
JIOTOBODA,

2.5.2. KOHCYNBTAIIMOHHBIC YCITYTH;

2.5.3. mpemocTaBieHneM A0CTyMa K HH)OPMaIMOHHOHN crcTeMe, pa3MeIEHHON Ha
caiite LI/Ib — «cdb.kz» cormacHo ycioBuii, mpeyCMOTPEHHBIX IOTOBOPOM.

2.5.4. mpoBeleHE WM OpraHU3alUS dK3aMEHA MO CepTHU(PUKALINUUA KAHIAUIATOB B
npodeccruoHalbHbIE OyXTaiaTephl,

2.6. croponsl norosopa — [1JIb u kinueHt, npu He0OXOAMMOCTH UHBIE JUIIA,

2.7. cropona poroopa — II/Ib, kiMeHT, WIW HMHOE JUII0 B 3aBUCUMOCTH OT
CMBICJIOBOTO 3HAYEHHSI COOTBETCTBYIOIIETO YCJIOBHS J0r0OBOpA.

3. Okazanue ycayr LIJIb ocymiecTBisercs Ha OCHOBAHUU JJOTOBOpA:!

3.1. B gopme enuHOrO AOKYMEHTa, noanucanHoro LIJIb u kimuentom;

3.2.  3aKIIOYEHHOTO nyTeM OCYILECTBIICHUS JIENCTBHI, SBHO
CBUJIETENIbCTBYIOIIMX O HaMEpPEHUM 3aKIOYUTh JOroBop (omjgata CTOMMOCTHU
COOTBETCTBYIOIICH YCIyrd, MHOE) u/uin ooMeHa Mexay LIJIb u KireHTOM JOKYMEHTaMH,
noanucanHbiMu  [[/[b M kiIWeHTOM, B TOM YHUCIE€ MUCbMaMH, TeJErpaMMaMH,
TenepoHOrpaMMaMHu, TeseTanorpaMMamMu, ¢Gakcamu, 3JIEKTPOHHBIMH JOKYMEHTaMU,
ANIEKTPOHHBIMH COOOIIEHUSIMU WM WHBIMH JOKyMeHTaMu, omnpenenstomumu [JIb u
KITUEHTa, KaK CyOBEKTOB TPaKIaHCKHX MPABOOTHOIICHUN C yKa3aHUEM HAWMEHOBAHUS
[I/Ib m kioueHTa, BKJIIOYAIOLIETO yKa3aHWE Ha OPraHMU3alMOHHO-TIPABOBYIO (opmy,
Ha3BaHHe, OM3HEeC-UACHTU(PUKATMOHHBIA HOMEP, MECTOHAXOXKICHHE FOPUINYECKOTO JTUIA
WIH UM, OTYECTBO (MIPU HATUYHH), UHAUBUAYATHHBIA UACHTH(PUKAIMOHHBIN HOMEp U
MECTO KHTEIbCTBA M PETHCTPAIUU (PU3NYECKOTO JUIA, & TAKXKE IMOCTYIJICHHUE TaKHX
JOKYMEHTOB B OTHowleHUM kiueHta B L[JIb ¢ mocieayromuM JHYHBIM OOpalieHuEM
KJIMEHTA.

4. TpeOGoBanus K AOTOBOpY, 3akitodaemMomy Oe3 moanucanus mexnay LJIb u
KJIMEHTOM JIOTOBOpa B (pOpPME €AMHOTO TOKYMEHTA!



4.1. ycnoBuWs JOTOBOpa OMNPENENSIOTCS TPEOOBAHUAMH, MPETYCMOTPEHHBIMU
3aKOHO/IATEJIbCTBOM JJIsI CAEJIKHU U JI0T0BOpPA, JJIs JOTOBOPA OKa3aHMs BO3ME3AHBIX YCIIYT,
HACTOSAIMMHU IpaBWJIaMH, ONyOJIMKOBaHHBIM Ha MHTepHeT-pecypce LIJIb — «cdb.kz» ¢
00s13aTeTbHBIM YYeTOM U MpPUMEHEHHEM HWH(OpMaluu U YCIOBUM, cCoJepKaluxcs B
JIOKyMEHTax WiHh B xapakrepe neucteui L[/Ib u kinneHTa, Ha OCHOBE KOTOPBIX JIOTOBOP
CUHMTAETCA 3aKIIOYEHHBIM 0€3 MOMUCaHusl JOTOBOpa Ha €IMHOM JIOKYMEHTE;

4.2. KOHKPETH3UPOBAHHOE HAUMEHOBAHKE YCIIYT (MMPEAMET IOTOBOPA), IIeHa YCIIYT,
nopsAnok pacueroB Mexay LIJIb u knueHToM, CKUIIKY, TTOJapKu, ripenocTasisieMmbie L[/1b B
XOJIe OKa3aHHs YCIYT, CPOKH OKa3aHWs yCIyT, (hopMa OKa3aHUs YCIYT: OYHO, OHJIAMH,
JUCTaHIIMOHHO, PACIIMCaHUE 3aHATUN U DK3aMEHOB, IPYTUE YCIOBHS MOTYT OIPEAEIATHCSA
JOKYMEHTAMH WU JEHUCTBUSIMU, ONPEACTUBIIMMU (PAKT 3aKIIOUCHHE JIOTOBOpPA MEXIY
LJIb u knueHnToMm;

4.3. npu HanpasieHuu [1J[b kiueHTy qokyMeHTa, SBISIOMIETocs MPeIOKEHUEM O
3aKJII0YEHUH JI0TOBOpa, Ha JokymeHte L|/1b, HanmpaBieHHOMY KIMEHTY B 00g3aTEIbHOM
MOPSAZIKE YKa3bIBACTCS, YTO JIOKYMEHT SIBIsieTCsl 0depToi (IIpeiyiosKeHneM O 3aKJII0UeHUN
noroBopa) LIJIb, B cnyuae akrenrta (IpUHATHS TPEIOKEHUS O 3aKIFOUYCHUU JIOTOBOPA)
KOTOpOW TyTeM O€30TOBOPOYHOIO0 MHUCHBbMEHHOTO corjiacus B cropony [[JIb wmm
BBITIOJTHEHUS JEHCTBUI, CBUAECTENBCTBYIOUX O NpUHATHH odepTrl L[/1b, cunraercs, uyto
Mexnay [IJIb U KIMEHTOM 3aKiIOYeH JI0rOBOp, YCIOBHS KOTOPOTO PETYIUPYIOTCS
3aKOHOJIaTEJIbCTBOM, HACTOSIIIUMU MPAaBUIAMHU, JOKYMEHTAMU U JEUCTBUSIMU, KOTOPBIMU
b u xireHT 0OMEHSUTUCh K MOMEHTY 3aKJII0UEHHUS IOTOBOPA,;

4.4. npu HampasieHuu [[JIb kaueHTy MOKyMEHTa, SIBJISIFOIIETOCS COTJacHeM Ha
MpEeAJIOKEHUE O 3aKIIOUEHUH JOTOBOpa — aKilenTa, Ha JokyMeHTe 11/1b, HanpaBieHHOMY
KJIMEHTY B 0053aTEIbHOM IMOPSAKE YKa3bIBA€TCS, YTO JOKYMEHT SIBJISIETCS aKLENTOM
(cornmacuem L1JIb Ha mpepyioxkenre KiueHTa o 3akiroueHnu norosopa) LI/JIb, B cBs3u ¢ uem
cuuraercs, 4yro Mexay [[/JI[b u KIMeHTOM 3akiIo4eH JOTOBOpP, YCIOBHS KOTOPOTO
PEryJIIMPYIOTCA  3aKOHOAATEIbCTBOM, HACTOSIIMMM IPaBWIaMH, JIOKYMEHTAMU H
nercTBusMU, KOTopbiMu [IJIb 1 KTueHT 0OMEHSATNUCh K MOMEHTY 3aKJIFOUEHHS JIOTOBOPA;

4.5. B ciyyae 3aKJIIOUEHHS IOTOBOpa MyTEM OIJIaThl KIIMEHTOM COOTBETCTBYIOIIEH
yclyru Oe3HAIMYHBIM TUIATEKOM Yepe3 MIIATeKHbBIE CUCTEMBI, B TOM YHUCIIE MIOCPEICTBOM
«E-pay», «Kaspi.kz» wmn «KaspiRed», 6e3 npeapapurenbhbix meperoBopo ¢ LB,
JIOTOBOP CUMTAETCS 3aKIFOYEHHBIM C MOMEHTA MOCTYIUICHUS IEHE)KHBIX CPEJICTB HA CUET
IOJIb mnpu ycmoBuu Hamuuust y LJIb cooTBercTByromien yciayru, pecypcoB U
BO3MOXHOCTEH, OJHOBPEMEHHO KJIMEHT SBISIETCS O3HAKOMJIEHHBIM C HAaCTOSLIUM
npaBwiamMu okazanusa ycuyr L/Ib, okazanue yciayru HaYMHaeTcs Mociie TOro, Kak KJIMEHT
JMYHO WJIN Yepes mpeacraButens ooparutbes B L/Ib 3a monyuenuem ornaueHHo# ycinyru,
npu sTtoM [I[JIb BmpaBe mnpuM OTCYTCTBMHM COOTBETCTBYIOWIEH YCIYTH, PECYpPCOB H
BO3MOKHOCTE OTKa3aTh B YCIyTe€ U BO3BPATUTH OIUIATY KJIMEHTA 3a BBIYETOM PacXo/I0B,
CBSI3aHHBIX C BO3BPATOM OILJIATHI;

4.6. B cioyyae 3aKJIIOYEHMs A0roBopa myreM noctymieHus B IIJIb nokymeHnToB B
otHomeHnn kiuenta B 1[/Ib ¢ mocnenyrommm mudHbIM 0OpaIieHrueM KIHEeHTa, JOTOBOP
CUMTAETCA 3aKIIOYEHHBIM C MOMEHTA JIUYHOTO OOpaIIeHUs] KIMEHTa;

4.7. 3aKIII0YEHHEM JIOTOBOPA B MOPSAAKE, IPEyCMOTPEHHOM I1. 3.2. [IpaBui1 KIMeHT
naet coriacue L|/Ib Ha cb6op, 006paboTKy, XpaHeHue, rnepenady MepcoHATbHBIX AaHHBIX
KJIMEHTA, a TaKXKe MOJATBEPKIaeT HAIMYUE y ce0sl 1eHCTBYIONIEr0 MMCbMEHHOTO COTJIacus
Ka)XJIOTO U3 HaNpaBJICHHBIX UM Ha OOydeHHE ciyliatesied, Ha OcyllecTBieHue cOop,
00paboTKy, XpaHEeHHe, Tiepeady NepPCOHAIbHBIX JTaHHBIX TaKUX CIyIIaresei, B o0beme,
HEO0OXOIMMOM JIJIsl OKa3aHUS YCIIYT IO 3aKIIFOYEHHOMY KIIMEHTOM JIOTOBODY.



5. Yeiyru no o0y4yeHuo OKa3bIBAKTCS HA CJIeAYIOINX YCJI0BUSX:

5.1. KIMEeHT MPOM3BOAMUT OIIATy YCAYr MO OOYYEHUIO0, B TOM 4YHUCIE OIUIaTy
y4eOHOTr0 MaTepraa, Ha YCIIOBHSX MTPEIBAPUTEIFHOMN OIUIATHI HE MO3/IHEE, YeM 3a 3 (TpH)
KaJICHIapHBIX JIHS JI0 Havyalia MPOBEeACHUS 00y4YeHus (0YHO, OHJIAIH, JUCTAHIIMOHHO);

5.2. KIUEHT MPOU3BOIUT OILIATy 3a yuebHoe mocobue mo kypcy «ACCA DiplFR
(rus)» Ha yclIOBHMSX MpeIBapUTEIbHON OIIaThl He mo3aHee, yeM 3a 20 (IBaanaTh)
KaJICHJIApHBIX JHEH 0 Havyayia IpoBeACHUS 00yueHus (0O4HO, OHJIANH, TUCTAHIIMOHHO), a
[0 MHBIM KypcaM CTOUMOCTH YYEOHBIX MMOCOOUIA, TOPSAIOK, CPOK OILIAThI OMPEIEIISIOTCS
JIOTOBOPOM;

5.3. orutata ycimyr CYMTAeTCsl Ha/AJIeKalle NCTIOTHEHHOW B ICHD 3a4HCICHUAS CYMM
oriaTel Ha pacueTHbld cuet L|/Ib — npu Oe3nannuHoOM hopme muaTexa, WK MOCTYIIICHUS
JIEHEKHBIX cpeacTB B Kaccy LIJIb — mpu HanmmuHO#M hopme TaTexa;

5.4. II/Ib BmpaBe H3MEHUTH CTOMMOCTh OOy4YeHHs, y4yeOHOTO Marepuajia 0
MOMEHTA OIUIAThI KIIMEHTOM;

5.5. B cioyuae oTkaza kimeHTa oT ycuyr obydenus [IJIb He mo3mnee, yem 3a 5
KaJICHJIApHBIX JHEH 0 Havaja oka3aHus yciyr ooydenus, [[/Ib Bo3Bpaliaer noayuyeHHyO
OT KIMEHTa CyMMY OIUIaThl 32 OOydeHHEe MU ydyeOHble MaTepHalibl, KpOME OIUIaThl 3a
yuebHoe nocodue o kypcy «ACCA DiplFR (rus)», koria oraueHHasi KIIMEHTOM CyMMa
HE BO3BPAILIAETCS;

5.6. mpu oTkaze knmMeHta oT yciuyr odoydenus LIJIb, korma go Hawanma okazaHus
ycIIyT 00y4eHus OCTal0Ch MEHee 5 KaJeHAapHbIX IHEN WK NpU PaKTUYECKOM YKIOHEHUU
ciymarens (-ei) oT oOydeHus, 3aHSATUH, CYMMBI, MMOJYYEHHbIE OT KJIMEHTA, CYUTAIOTCS
dakTuuecku nmoHeceHHbIMU pacxoaamu L[/Ib u knuenty He Bo3Bpamarorcs. KimeHt c
nucbMeHHoro cornacus L[/Ib umeeT BO3MOXKHOCTb MEPEHECTH 00yUEHHE HaIlpaBICHHBIX
ciIymiaTtened WM ciylaTells Ha CpoK He Oosiee HIECTh MECSIEB C JaThl MUCBMEHHOTO
COrJIacoBaHMs Takoro nepenoca ¢ LIJ1b, mpu 3ToMm B cilydae OTKa3a KJIMEHTA OT IIEpEeHoca
CpoKa OOy4YeHHs MJTU B Clydae He MPOXOXKACHHUs 00y4YeHHUs B TAKOM COTIIACOBAaHHBINA CPOK
— YCIYTHM CUMUTAIOTCA MpPEeAOCTaBICHHbIMU (OKa3aHHBIMH), JCHEKHbBIE CpEICTBa,
BbITuTaueHHble KiueHToM [[JIb 3a oOyuenue, cumtaroTcss (PakTUUECKH MOHECEHHBIMU
pacxonamu [1/Ib 1 KIMEHTY HE BO3BpAIAIOTCS;

5.6.1. B ciayyae OTKa3a KJIMEHTa WIHM (PaKTHUECKOM YKJIOHEHUHU CIIyIIaTeas OT
WHMBUIYaIbHOTO OOy4eHHs B JIF0OOW MOMEHT mociie BbiuiaTel L[/Ib mpenomnater B
pasmepe 10%, mnpemomaTta HE BO3BpalllaeTCs KIHWEHTY, CUMUTACTCA IMOHECEHHBIMU
pacxomamu [[JIb mo opraHuzanuu WHAMBUAYaIbHOTO OOy4YeHHs (OIUiaTa BpPEMEHH,
3arpayeHHoro nepconaigom /b Ha opranuzanuio oOydeHus, OpOHUPOBAHUE BPEMEHU
oOyueHwus1, ayAUTOpUsl, UHTEPHET-TUIONIAJIKA, PACXO/IbI 10 MPUBJICUEHUIO IIPEI01aBaTeNs,
WHBIE);

5.7. B ciayyae OTMEHBI 00y4YEHUS WM TIepeHOCca BpeMEeHH 00y4YeHHsl (OYHO, OHJIAiiH,
JucTaHIMoHHO) 1o BuHe LJIB, ket npenynpexxaaercs He MeHee 4eM 3a 1 (0JiuH) JIeHb
710 Havana BpeMmeHu oOydenus, a LI/[b B cimydae oTMeHbI 00yueHHs BO3BpAIACT KIUEHTY
BC€ ITOJIyYEHHBIE CYMMBI 110 I0IOBOpY;

5.8. yciyru 1o o0y4eHHIO CUYMTAIOTCS OKa3aHHBIMU IMOCTIE 3aBEpIICHUS O0YyUICHHUS,
coryiacHoO mepuona oOydeHus, ycraHoBiaeHHoro L[/Ib, mpu oTcyTcTBHHM CO CTOpPOHBI
KJIMEeHTa MPETEH3UH 10 Ka4eCTBY O0y4YeHHS B CPOK JIO OKOHYAHHSI OOYUEHUS;

5.9. knMeHT B TeueHuu 3 (Tpex) pabouux nHed ¢ gatel nomydenus ot L/Ib
MOANKCHIBAET HarpasiieHHble eMy [[J[b akT oka3aHHBIX YyCIyr, OJWH JK3EMIUIAP aKTa
OKa3aHHbIX ycuyr BosBpamaer I[/Ib, 3a ucKiIO4eHHMEM KIMEHTOB, SBIISIOIIUMUCS
(bu3nIeCKNMHU JTHIAMHU, TPOIIEAIINMHU 00yUSHHE OHJIAMH;



5.10. B ciny4yae oHJaliH OOy4YeHMs KIMEHT M (MJM) CiIyllaTellb HECYT PHCKH,
CBSA3aHHBbIE C KAayeCTBOM HHTEpHETA U TEXHUYECKUX OCOOEHHOCTEH KOMIbIOTEpa
(nmaniera, HOyTOyKa U JPYroro yCTPOMCTBA), MPU 3TOM PEKOMEHIYETCS HCIOIb30BaTh
opayzep Chrome.

5.11. npu oHmaitH 0OydyeHnH cepTU(UKAT O TPOXOXKICHUH 00yUYEHHUS BBICHLIACTCS
B JIEKTPOHHOM BHUJIE Ha MOUTY CIYILIATENIS;

5.12. npu ounoMm oOydeHUH cepTH(PHUKAT O MPOXOKIACHUU OOYUCHHS, a TaAKKe
ceptudukat «IIpodeccruonanpHbIi OyXraaTep» BbIIAIOTCA B MecTe HaxoxaeHus LJ1b nmu
ero (unuana, CTPYKTypHOTO TMOApAa3eiCHUsl C MPOU3BEICHUEM 3aluCU U JINYHOU
NOJIKCHU ciymaTesis, nojaydatouiero Ceprudukar B cieruaibHoM KypHane Llentpa;

5.13. He pnomyckaroTcs BUAECO WIH ayJU03alUCh 3aHATHH, & TAKXKE BBICTYIUICHUM,
neperoBopoB padbotHukos L1J[b, npenogaBaTeneii, 1IEKTOPOB WK IPYTUX 00YHAIOIINX UITU
oOydaromuxcsi il ciaymatensmu. Vcrnonb3oBanue Jt0ObIX CBEIECHUN M MaTepHANIOB,
MOJIYYEHHBIX B Xo0/i¢ 00yuyeHus B L|/Ib BO3MOXKHO HMCKIIIOUMTEIBHO AJIS CIyILATENs, HE
JIOITYCKaeTCs UX paclpoCTpaHeHHe IPYruM Jiniam 0e3 mucbkMeHHoro cornacust LIJIb.

5.14. knueHT BIIpaBe:

5.14.1. tpe6oBats ot LIJIb Haxmexarero ucnoiHeHus 00s13aTeIbCTB M0 00YUYEHUIO;

5.14.2. mpoBepsITh X0 M KAa4ECTBO YCIYT M0 00y4deHuI0, oka3bpiBaeMbIx LIJIb, 6e3

BMEIIATEIbCTBA B AeATEIbHOCTD L{/[B;

5.14.3. otka3atbcs oT yeuyr ooydenus LI/Ib mo moroBopy 3a 5 (Th) KaJleHIapHBIX

JTHEW 110 Hauaja 3aHATHM MyTeM Mojadyu nuchbMeHHoro yseaomuienus L[JIb 06

OTKa3€ OT YCIYT.

5.15. knueHT 006s3yeTCs:

5.15.1. mpousBecTH OmIaTy YCIyr OOy4eHUs: B COOTBETCTBUH C JOTOBOPOM;

5.15.2. o0ecneunTh B YCTaHOBJIEHHBIE CPOKH, B COOTBETCTBUU C YTBEPKIACHHBIM
I/Ib pacriucanueM, NPUCYTCTBHE HAIPABJIEHHBIX CIYLMIATENEH HaA 3aHIATUAX 10
BBIOpAaHHOMY KYpCy (TeMaTHKe);

5.15.3. obecneunTth ydacTue ciymiatens (-ei) BO BCeX BHUJIAX yUYEOHBIX 3aHATUH B
pamKax BBIOPaHHOTO Kypca OOyUeHUS;

5.15.4. olGecneunth coONIOCHHUE chymaTeneMm (-IMH) TpPH HCHOJIB30BAHUU
y4eOHBIX MaTepuasioB, mpeaoctaBieHHbIX [[/Ib, nMyliecTBEHHBIX U HEMMYIIIECTBEHHBIX
IpaB aBTOpa y4yeOHBIX MaTEpUajoB, MYTEM HE pPACIpPOCTPAHEHUS OpUTMHANA WU
HK3EMILIAPOB YYEOHBIX MAaTEPUAIOB MOCPEJCTBOM MPOAAXKH, WIIM UHOU Tepeadn mpasa
COOCTBEHHOCTH, HE OCYIIECTBIECHUSI MPOKaTa, UMIIOPTA, IMyOJIMYHOTO TOKa3a y4eOHBIX
MaTepUaoB, HE OCYILECTBIEHUS NEPEeBOJA Ha JAPYroul s3blK, HE MepelesbIBaHusd U He
nepepabaTbiBaHus y4eOHBIX MaTEpHUaloB, HE pas3rialleHUus KaKux-IU00 CBEICHUN
OTHOCHUTENIPHO y4eOHOT0 MaTepuaia, METOIUKHU BEACHHS 00yUeHUS;

5.15.5. yBemomMuTh ciymaTes (-ei) 0 HeIOMyCTUMOCTH MPOU3BEACHUS BUICO WIIH
ayJIMo3aInch 3aHATUHM, BBICTYIUIEHUH, ieperoBopoB padotuukoB /1B, npenogaBatenei,
JIEKTOPOB WJIH JPYTUX 00YYAIOMINX UM 00y4YarOIIuXCs JIUIL;

5.15.6. npu ounaitH oOydenun 3a 1 (oauH) Yac 10 Hadayia OOy4YEHUsSI NMPOBEPUTH
MMACHbMO Ha DJIEKTPOHHOM MTOYTE, MOCTYMMUBIIETO € 3JIEKTPOHHOTO anapeca L/1b, ykazanHoro
B noroBope ¢ [IJ[b ¢ mMaTepuanamu mo Kypcy U CChUIKON Ha BEOMHApHYIO KOMHATy, B
KOTOpOU NporaeT 3ausitue. B ciayyae, eciiu nmuchbMo HE JIOIUIO 10 CAymiaTess (OTCYTCTBYET
B mankax «Bxomsmme nuchbma» u «Crmam»), KiueHT 00s3aH 00paTUTBCS K MEHEIKEPY
b 1 coobmuth 0 mpobiemMe 10 Havaia 3aHATHH.

5.16. I1/1b Bmpase:



5.16.1. TpebGoBaTh HAIUICKAINIETO WCIOJHEHHUS] KIMEHTOM OO0s3aTEeNIbCTB TI0
JIOTOBOPY;

5.16.2. B ciydae HEWCITOJIHCHUS KJIIMEHTOM O0O0s3aTelIbCTBA IO OIUIATE YCIYT IO
JIOTOBOPY OTKa3aTh B UX MPEAOCTABICHUH;

5.17. IIJIb obs3yeTcs:

5.17.1. okazaTp yCIyrd 1Mo oOy4eHHI0 KauyeCTBEHHO, B TIOJHOM OOBEME COTJIACHO
3asIBJICHHOT'O Kypca, B COOTBETCTBHH C JOTOBOPOM;

5.17.2. obecieunTh KIIMEHTA YICOHBIMH MaTepHaiaMu (TIOCIe OIUIaThl 3a yUeOHBII
MaTepuai), Ipu OHJIAH O0yYeHUH SJIEKTPOHHbIE YueOHbIe MaTEPHAIIbI, JTUOO Claiabl OT
IpenojaBaTes;

5.17.3. ciymaTento, mpoIIeIIeMY ITOTHbBIN Kypc 00y4eHHs, BBIIATh CEPTUPHUKAT O
MPOXOXKICHUHN 00yUYEHUS;

5.17.4. mpenocTaBUTh KIMEHTY aKT OKa3aHHBIX yCIYT U cueT-(haKTypy HE TO3HEe
15 (maTHagUATH) KaJIeHJapHBIX HEW MOCIie OKa3aHMsl YCIYT (3aBepIIEeHUs 00YUEeHMS).

6. Oka3zaHue KOHCYJbTAIMOHHBIX YCJIYI OCYLIECTBJISIETCH HA CJEeTYIOLIHX
YCJI0BHUSIX:

6.1. KOHCYNBTAlMU MPEOCTABISIOTCS B YCTHON H/MIM MUCbMEHHOU (hopMax;

6.2. 3asBka Ha KOHCympTammio odopmisiercs Ha caiite cdb.kz, a Takke myrem
obmena mexay LIJIb (pabotaukom L/Ib) 1 kmueHTOM (TIpeicTaBUTENEM HIIH PAOOTHUKOM
KIIMEHTA) JOKYMEHTAMHU U TEKCTOBBIMH COOOIICHUSIMH, KOTOPbIE MOTYT OBITh HAIIPABJICHBI
Pa3IUYHBIMU CIOCO0AMHU, BKIJIIOYAs TeJIETpaMMBbI, Telle(OHOTpaMMBbI, TEeJIETaHIOTpaMMBbl,
dakc, OyMaXKHYIO TTOUTY, SJIEKTPOHHYIO MOYTY, TTOCPEACTBOM PA3IUYHBIX CHCTEM OOMeHa
coobmenusmu (Whats App, Telegram, unsie) u Apyrumu criocodamu;

B TOM qHUCIIe MHUCbMaMH, TelerpaMmMaMu, TenepoHOrpaMMaMH,
TeneTaumorpaMmamu,  (akcamMu, JJIEKTPOHHBIMH  JOKYMEHTaMH, SJIEKTPOHHBIMU
COOOIICHUSIMH UJTK UHBIMH IOKYMEHTaMH,

6.3. Bompoc JODKEH OBITH 3allaH, UCXOMAS W3 TpeOOBaHWM, yKa3aHHBIX Ha cailTe
cdb.kz mpu momaue Bompoca;

6.4. KOHCyNbTallMsl MO IMOCTYNUBIIEMY BONPOCY MPEAOCTABISETCS B TEUEHUE 3
(Tpex) pabouux JIHEH, B cilydae CII0KHOCTH BOMPOCA JAHHBIM CPOK MOKET OBITh yBEIINYEH
Ha ycmotpenue LJ1b;

6.5. KOHCyNbTallUsI HOCUT MCKIIOYUTEIBHO pEKOMEHAATeNbHbI XapakTep,
KOHCYJIbTaHT U L[/Ib He HECYT OTBETCTBEHHOCTH 3a peaIn3alMI0 OTBETA B IPAKTUYECKON
NESITENbHOCTH, TIPH PELIEHUU BOMpPOCAa HEOOXOJMMO JEHCTBOBATH B COOTBETCTBUU C
TpeOOBaHUSMHU 3aKOHOJATEIHCTBA U CIIOKUBIICHCS TPAKTUKON B3aMMOOTHOIIECHUH;

6.6. KIIMEHT CAaMOCTOSTEIIBHO TIPOBEPSICT CBOM JIMUHBIN kabuHeT Ha caiite cdb.Kz n
MOJIy4aeT OTBET;

6.7. KOHCYJIbTAIIMOHHAS YCIyra CYUTACTCS] OKA3aHHOM IMOCIIe MOCTYIIEHUsI OTBETa
B JINYHBI KaOWHET KIMEHTa M OTCYTCTBUSI OOOCHOBAaHHBIX MHUCHMEHHBIX 3aMEYaHUI
KIIMEHTa B TEUYEHHH |-To pabouero IHs, MOCIE 4Yero KIUEHT o0si3aH B T€UEeHUH |-ro
pabouero nHsA MNOANMCAThH C TNevaThio (Ipu Hanuuuu) npeactaBieHHbi [[JIb akr
BBITIOJTHCHHBIX pa0O0T (OKa3aHHBIX YCIYT) MO MOJTYyYEHHOW KOHCYJbTAIIMH W BO3BPATUTH
ykaszanHbid akT [[JIb Tem ke crmocoOom, KOTOPBIM aKT OBLIT MOJTyUYeH.

6.8. kueHT He BHpaBe MpeabsABIATh npereH3uu L[JIb B cayyae HEBO3MOKHOCTH
peanuzanuu  uUHPOpMAIMKM, YyKa3zaHHOW B KoHcynbTanuu I[JIb B mpakTtuueckon
NesATebHOCTH U TpeOoBaTh yuactus L{/Ib n/unm koncynsranTa IIJIb B kakux-nmmbo criopax
KJIMEHTA.



7. OxkazaHue YCJIYr 1O MNpPeIOoCTABJEHHI0 J0CTyna K HHGOPMAIMOHHOM
cucreme, pasmemiénnou Ha caire LI/[b — «cdb.kz» ocymecrBiasiercs:t Ha ciieayUuX
YCJIOBHSAX:

7.1. KJIMEHT TOocTe OIUIAThl U OTKPBITUA focTyna K caty L[/Ib — «cdb.kz» BBOAMT
npeacrasieHubie /b norun u nmaposs s nons3oBanus. Ilociie momydyenus pocrymna
MOJIB3YETCSl CUCTEMOM B MEPUOJ], YCTAHOBIIEHHBIN JOTOBOPOM,;

7.2. noctyn k caitty LIJIb — «cdb.kz» mpenocraBisieTcsi HCKIIOYUTEIBHO KIUEHTY,
KOTOpBIi HE BIPABE NEpeaaBaTh JOTMH U MAapoJib TPETbUM JIMLAM, NPU HAPYIICHUU
JTAHHOTO YCJIOBUSI KJIMEHT BblutaunBaeT L1/[b cToMMOCTh MOJIb30BaHUs JOCTYIIOM K CalTy
HAb — «cdb.kz» nuiiamu, KOTOPBIM KIMEHT MPEAOCTaBIII JOCTYI B pa3Mepe CTOMMOCTH
JocTyna KiMeHtra no gorosopy ¢ LIJIb, mpu srom LI/Ib BmpaBe mpekpatuTh HOCTYI
KireHTa k caiity I1JIb 6e3 Bo3BpaTa oriaThl Mo 10TOBOPY;

7.3. 1OCTyIl OTKPBIBAETCS C JAThl, COIJIACOBAHHOM C KIIMEHTOM;

7.4. mocne nepenadn KIUEHTY JIOTHHA U MApOJs yCIyra CUYMTAeTCs JOCTYIHOM U
OKa3aHHOM, KJIIMEHT 00s3aH moamnucarh npeactraBieHubiil [[JIb akt oka3aHHBIX yCiIyr mo
OTKPBITHIO JIOCTYIIA K CalTy, MPU HEOOXOAMMOCTH UHBIE TJOKYMEHTHI B T€UeHHUE S5 (IIATH)
pabouux IHEW ¢ AaThl MepeAadd JOTWHAa W mapois, u npenactaButh L[JIb (opurunan
BBICJIATH 110 MOYTE WK puBe3TH B oduckl L/Ib B ropogax Anmarel u AcraHa);

7.5. B cimydae HEHMCIONB30BaHUSA JOCTyNa K CalWTy B MEpPUOJ, yKa3aHHBIM B
JIOTOBOpPE, IEHbI'M 332 HEMCTOJIb30BaHHbIM nepuo LI/[b He Bo3Bpaiaer;

7.6. Bcs mH(poOpManus Ha caite CAb.KzZ HOCHT pexoMeHmaTEeNbHBIA XapakTep U
aKTyaJlbHa Ha JaTy MyOiauKanuu nHGOpMalluy Ha caiTe;

7.7. KOTUYECTBO KOHCYJIbTAIIUU 3aBUCUT OT BBHIOPAHHOTO M OIUIAYEHHOTO TaKeTa,
yKa3aHHOTO B pazneine Tapudsl Ha cdb.kz;

7.8. KOHCYJbTaIMsl MO MOCTYNHUBIIEMY BOINPOCY MPENOCTABISACTCS B TEUCHUE 3
(Tpex) pabouux JIHEH, B ciTydae CII0KHOCTH BOMPOCA JAHHBIA CPOK MOXKET OBITh yBEIINUYEH
Ha ycMmotpenue L{/Ib;

7.9. KOHCYNIbTAaIlMs HOCUT MCKIIOUUTEIBHO PEKOMEHIaTebHBIA XapakTep,
KOHCYJIbTaHT U L[/Ib He HECYT OTBETCTBEHHOCTH 3a pealIn3alMI0 OTBETA B PAKTUYECKON
NESTENBHOCTH, TIPH PEIICHUU BOMpPOCa HEOOXOAMMO JEHCTBOBAaTH B COOTBETCTBUU C
TpeOOBaHUSIMHU 3aKOHOJATEIHCTBA U CIIOKUBIICHCS TPAKTUKON B3aMMOOTHOIIECHUH;

7.10. KJIMEHT CaMOCTOSITEIEHO MPOBEPSICT CBOM JIMYHBIN KaOuHeT Ha caite cdb.kz
Y MIOJIy4aeT OTBET;

7.11. xkMeHT He BIpaBe NpeabsaBIAThH nperen3uu L/Ib B cnydyae HeBO3MOXKHOCTH
peanuzanuu uHpOpMaluK, YKa3aHHOW B KOHCYJIBTAIIUU, B CTaThsX, HOBOCTSIX U JAPYTUX
pa3nenax Ha caiite Cdb.kz B mpakTHueckoit nestensHOCTH M TpeOoBaTh ydactusi [1JIb
u/unn koucynbTanTa L[/Ib B kakux-nmubo cropax KiueHTa.

8. Oxa3zaHWe ycCJayr N0 NPOBeJIeHHI0 MM OPraHM3aUMU 3K3aMeHa 10
cepTuUKANNM KAHAUIATOB B NMPO(ecCHOHAIbHbIE OyXIajJTepbl 0KA3bIBAIOTCA HA
CJIeYIOUUX YCIOBUAX:

8.1. Cepruduxanmmus KaHIUAATOB B  NpodeccHoHambHbIe  OyXraarepbl
OCYLIECTBIIAETCS IIyTeM mnpoBeneHus u  opranmsaumu [[JIb  sk3ameHoB 1o
COOTBETCTBYIOIIMM  JIHUCUMIUIMHAM, T[POBEPKM M  ONPEICICHHEM  PE3yJIbTAaTOB
9K3aMEHAIIMOHHBIX PabOT KaHAMIATOB B Mpo(decCHOHaNbHBIE Oyxrairepa, BbIIavel
ceptudukatoB «lIpodeccuonanbuplii OyxraaTep» KaHAWAATaM, 3K3aMEHAIMOHHBIM
paboTamM KOTOPBIM ONpPEACNICH MOJIOKUTENbHBINA pe3ynbTar. CepTudukanms IpOBOIUTCS
I[I/Ib B COOTBETCTBUM C TpPEOOBAHMIMHM 3aKOHOJATENIBCTBA M COOTBETCTBYIOLIUMU
BHYTPEHHUMHU TOKyMeHTamu L1/1b;



II/Ib BpaBe Oka3aTh KJIMEHTY W CIyLIATENAM YCIYIM OPraHU3alMM dK3aMEHAIUU
no Cepruduxanuy B ”HOW aKKpPEeIUTOBAHHOW OpraHu3aluy 1o cepTUUKAIUY.

8.2. KIIMEHT 00s513aH MPEJOCTaBUThH BCE JTOKYMEHTHI, HEOOXOAMUMBIE IJISl IOMYCKa K
’K3aMeHaM, He MeHee yeM 3a 20 (ABaauaTh) KajJeHAApHBIX JHEW 0 Havaja MpOBEACHUS
’K3aMeHa Mo TmepBoil JlucuuruinHe cepTU(UKalWK, MEepedeHb TOKYMEHTOB KIUEHT
IIOJIy4aeT CaMOCTOATENIbHO, B TOM yucie B [1/1b;

8.3. KIMEeHT 00s53aH MPOU3BECTH OIUIATY 3a PK3aMEH HE MEHee, yeM 3a 5 (IATh)
pabouux qHEH 10 Havasna oOydeHus 10 MOJArOTOBKE K clladye dK3aMeHa Mo cepTUUKALINU,
a B cIy4ae OKa3aHHs YCIYTH [0 OpraHu3aliy CepTU(PUKALNUY B IPYTroil aKKpeIUTOBAHHOM
OpraHU3alluy B JICHb BBICTABIICHUS CUETA HA OIUIATYy C YKa3aHHEM PEKBU3UTOB;

8.4. B ciydae HampaBieHUs Ha 00y4yeHue KIMeHTa opranuzanuei, ¢ kotopoit LI/1b
3aKJIIOYEH JIOTOBOP O COTpyaHWYecTBe MmyTeM Oe3Bo3mesnHoit  Cepruduxanuu
HAIPABJICHHBIX KIMEHTOB, oOIulatTa He npousBoautcs, CepTUduUKanus MPOBOIUTCS
0€3BO3ME3/IHO, a B Clly4ae OTPHUIATEIILHOIO pe3yibTara mo 3k3aMmeHny Cepruduxanuu
KKl TOCIEAYIOMUNA 2K3aMEH 10 COOTBETCTBYIOUIEH TUCIUIUIMHE CepTU(UKAIUU
KQ)KJIOTO TAaKOT'0 KJIIMEHTA OIJIaYMBAETCS KIIMEHTOM CaMOCTOSITEIBHO 1O 1IeHe He MeHee 10
000 (mecsaTh THICSY) TEHTE.

8.5. mepexg HauyajioM »HK3aMEHa KJIIMEHT/CNylIaTesib O00si3aH O3HAKOMHTBCS C
[Tonoxenusmu LJIb nnu npuBneuenHou L{/b akkpenuToBaHHONW OpraHU3aMU O MOPSJIKE
OpraHu3allid M TPOBEJACHUS OSK3aMEHOB 10 cepTUPUKANMKM KaHIUAATOB B
npodeccuoHanbHble Oyxraiarepa U 00 PK3aMEHAIIMOHHON KOMHCCHM HE MEHee, YeM 3a 5
(ms1Th) pabouux THEH /10 Havaia IK3aMeHa, KOTOPhIE PACIIONOKEHBI HA MWHTEPHET-PEcypce
cdb.kz. nm mo ux mpockOe BBIIAIOTCS HAPOUHO CYIIATEIISM, TUO0 HAMPABISIOTCS UM Ha
SJIEKTPOHHYIO TMouTy, OO0 uepe3 MmecceHmkepbl Whatsapp/Telegramm, Bo Bpems
PK3aME€Ha PYKOBOJICTBOBAaThCA TpPEeOOBAaHUSMHU 3aKOHOAATENBCTBA M YKa3aHHBIX
[Tonoxenuii. Bo BCSIKOM cilydyae KIMEHT M CIYLIATENIH, NPUCTYNMBIIUE K 3K3aMEHY,
CUMTAIOTCS O3HAKOMJICHHBIMU C YKa3aHHbIMHU [lojokeHusIMH 10 Hayana MNpOBEACHHS
DK3aMEHa;

8.6. B cllydae HEBO3MOXXHOCTH IIOCEUICHMS CIyIIATeNIeM »HK3aMeHa KIUEHT
00s13yeTCsl MMCbMEHHO OMOBECTUTH O MPUYMHAX HEBO3MOXHOM CIayM K3aMeHa HE MEHee
yeM 3a 3 (Tpu) paboumx AHs 10 AaThl HaYajIa 3K3aMEHa;

8.7. B cnydae HemnoceleHus dk3ameHa u He onosenieHus [{/Ib B ykazaHHbIEe CpOKH,
oIulaTa »HSK3aMEeHa KIMEHTY HE BO3BpAIllA€TCs, 3a MCKIIOUYEHHEM HACTYIUICHUS
00CTOSITENIbCTB HEMPEOJOTUMOM CHUITBI, KOTOPBIE IOJKHBI OBITH TIOJITBEPKICHBI KIIMEHTOM
JNOKyMeHTanbHO, npu 3ToM LIJIb ocTaBnsier 3a coboii mpaBo MPHUHATHS PEUICHUS I10
NPU3HAHUIO TaKOro OOCTOSATEIhCTBA B KA4eCTBE HEMPEOJOTMMON CHUJIBI WU HE
MPU3HAHUIO, B CJIydae HE MPU3HAHUS OIUIaTa 3a HK3aMEH He BO3BpAIlaeTCs;

8.8. B ciyuyae yCHemiHOW cJa4d BCEX HEOOXOAMMBIX DJK3aMEHOB IO BCEM
JTUCIUIUIMHAM, KIMEHTY BblaeTcs ceptudukar «lIpodeccuonanbubiii Oyxrantep» He
Oonee yeM uepe3 14 (4eThlpHAIATh) KATEHAAPHBIX C JAThl MOJIYYEHUS MOI0KUTEIBHOTO
pe3ylbTara mo MnocjieHel JUCIUIUINHE CEPTU(UKAINY;

8.9. ceprudukar «IIpodeccruonanbHblii Oyxranrep» BBIIAETCS TOJBKO B cllydae
YCTIEIIIHOM Cc/Tau¥ SK3aMEHOB 10 BCEM JTUCITUTIIIMHAM CePTU(PUKAIINN B MECTE HAXOXKICHUS
IJAb wmm npusnedennoit IIJIb axkpenuToBaHHOW opranusanu, uX QuiInana,
CTPYKTYPHOTI'O MO/APA3/IeTICHUS C IPOU3BEICHUEM 3alUCH U JINYHOW MOAMKUCH CITyIIaTes,
nonyyarotero Cepruduxar;



8.10. B cimyyae mosry4eHusi OTpULATENIBHOTO PE3yNbTaTa 110 JJI00OMY U3 3K3aMEHOB
10 TUCHUIUIMHAM cepTUUKALNU, CEPTUPUKAT HE BBIAETCS, KIMEHTY HEOOX0JUMO CIaTh
HK3aMEH MMOBTOPHO C OIJIATON 32 BHOBb CJaBaE€MbIil 3K3aMEH;

8.11. B cmyyae He MPENOCTABIICHUS TIOJHOTO MEPEYHs HEOOXOIUMBIX JOKYMEHTOB
JUId clayd SK3aMeHa B ycTraHOBJIEeHHbIM [IpaBumamu cpok, I[/Ib B mpaBe oTKa3aTh
KJIMEHTY/CIyIIATEeNI0 B JOMYCKE K SK3aMEHY UJIM OPraHU3aI[uU YK3aMEHa.

9. O6mmue ycnousi okazanus ycayr LJIb.

9.1. OtBercTBeHHOCTH CTOPOH:

9.1.1. B cnyuyae Hapymenusi Knuentom cpoka omiatel ycayr LIJIb, IIJIb Bopase
TpeboBaTh ymiatel Kiuentom HeycToiiku B pazmepe 0,5 (HOJb LENbIX TMSTh JECSITHIX)
IPOLIEHTA OT CYMMBI 3310JDKEHHOCTH 32 KaX bl KaJIEHJApHBIN IEHb IPOCPOUKH IJIATEXA,
BKJIIOYAs JaTy IJIATEXka;

9.1.2. B ciayyae OAHOCTOPOHHETO OTKa3a KiaueHTa ot ycnyr LIJIb o 3akimoueHHOMy
JIOTOBOPY, KIIMEHT 00s3aH Bo3MecTuTh LIJIb cTOMMOCTh (pakTHUYECKU MOJIyYeHHOH yCIyru
u yraTuTh mrpad B pazmepe 10% ot ol1ieit cyMMBI 10roBopa;

9.1.3. ycnoBus TpHMEHEHHUS CKUAKA TpH OOYYCHHWH M DK3aMEHAIUH TI0
cepTuUKauy KaHIUAATOB B NMPOQecCHOHaNbHbIE OyXraiarepa: omiara 3a 00y4eHHe 1o
LIEHE CO CKHUJKOW BO3MOJKHA TOJBKO NpPH €IMHOBPEMEHHOH ormiare 3a OoOydeHHe U
HK3aMEHAIMIO M0 BCEM AMCHUUIUIMHAM cepTudukanuu. B cimydae oTkaza KJIHMEHTa OT
JIOTOBOpA, TMpEKpalieHus: o0ydeHus: B JTIOOOM MOpSJIKE MO WHUIIMATHUBE KIUEHTA WU
ciaymarens JauO0 HE MPOJOJDKEHUs OOy4eHHs WIM SK3aMEHalluu CiyliaresieM
NPUMEHEHHAs] CKUJKa OTMEHSETCS aBTOMAaTUYECKU, CTOMMOCTh (PAKTUYECKU OKa3aHHBIX
yenyr onpeaensercs LIJ[b cormacHo yctaHOBIEHHBIM IIeHaM 0€3 CKHJIKH, ¥ KIIMEHT 00s13aH
B TeueHnn 10 xajneHapHBIX AHEH C AAThl MMOJYyYEHHs] MUCbMEHHOro yBenomiueHus LJ[b
MOJIMUCATh AKT OKa3aHHBIX YCIYI W OIUIATUTh CTOMMOCTh (PAKTUYECKUX IMOTYYEHHBIX
YCIIYT, YKa3aHHBIX B TAKOM YBEJIOMJICHUH.

9.1.4. BpITIaTa COOTBETCTBYIONICH CyMMBI HEYCTOWKH WM IITpada MPOU3BOAUTCS
CTOPOHOM, HAPYIIUBIIEH YCIOBUS JOTOBOPa, B TeueHue 10 (mecsiti) pabouux IHEH ¢ AaThl
MOJy4eHHsI COOTBETCTBYIOILIETO TPEOOBAHUS — CUETa Ha OIUIATY.

9.2. OGcTosTENbCTBA HETIPEOIOTUMOMN CHUITHI:

9.2.1. cTopoHBl 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WM IMOJHOE
HEUCIIOJIHEHUE CBOUX 0053aTeIbCTB IO JOTOBOPY, €CIU 3TO SIBUJIOCH CIIEJCTBUEM
NecTBUA OOCTOSATENBCTB HEMPEoN0JuMON cuilbl ((opc-Makopa), BO3HUKIIMX I1OCIE
3aKJIIOYEHHs JIOTOBOpa B pPE3yjbTaTe COOBITHH YpEe3BBIUAHHOIO XapakTepa, KOTOpbIe
CTOpOHBI HE MOTJIM HU MPEJBUJIETh, HU MPEJOTBPATUTH Pa3yMHBIMU MEpaMu;

9.2.2. x 06cTOsITENHCTBAM HEMPEOAOTMMON CUITBI OTHOCATCS COOBITHS, HA KOTOPBIC
CTOpOHA JIOTOBOpPA HE MOXKET OKa3bIBAaTh BIUAHUS U 32 BOSHUKHOBEHUE KOTOPBIX OHA HE
HECET OTBETCTBEHHOCTH, BKJIIOYasi, HO HE OTPaHNYMBAsICh: BOCHHBIE ACHCTBUS, CTUXUMHbIE
OelCcTBUSA,  BBEJCHHME  YPE3BbIYAWHOIO  MOJIOKEHHS,  JIOKJAyHa,  HM3MEHEHUE
3aKOHOJATENLCTBA, TPEOOBAHUSI MPABOBBIX AKTOB, UMEBIIUX MECTO TOCJE 3aKIIOUYCHUS
JIOTOBOPA M B CHIIYy KOTOPBIX HEBO3MOXXHO HCIIOJIHEHHE 0053aTeNbCTB, YCTAHOBICHHBIX
JIOTOBOPOM, a TakKKe JEWCTBHSI TOCYJAapCTBEHHBIX WM MECTHBIX OpPraHOB BJAcTH U
yOpaBiICHUsT WIW HUX MPEeACTaBUTENEH, MPENATCTBYIOUIME BBIIOIHEHUIO YCIOBUN
JI0OTOBOPA;

9.2.3. cTopoHa, cchlaromascs Ha 00CTOSATEILCTBA HEOTPEICICHHON CHITBI, 00s13aHa
MUCBMEHHO YBEJIOMHUTH JAPYTYI0 CTOPOHY O HACTYIUIGHUM W OKOHYAHMM TOAOOHBIX
00CTOATENBCTB HE NO34HEE 5 (MATH) AHEH MOciae WX Hayaja M OKOHYAHUsA, U IO
TpeOOBaHMIO  JOPYrod  CTOPOHBI  NPEACTaBUTh  HAAJEXKaIee  JI0Ka3aTeNbCTBO,



NOATBEpXKAAomEee (akT HACTYIUICHHS W OKOHYAHHUA TakuX  OOCTOSTEIBCTB.
OO6cTosATENBCTBA HEMPEOIOIUMON CUJIbI, HMMEIOIIME OOIIEU3BECTHBIN XapakTep, He
TpeOYIOT AOMOJIHUTEIBLHOTO MOATBEPKICHUS;

9.2.4. B cnyyae BO3HUKHOBEHHUS OOCTOSITEIILCTB HEMPEOJOIUMON CHIIBI CPOK
UCIIOJTHEHUS 0053aTEeBCTB M0 JIOTOBOPY OTOJBHUTAETCS COPa3MEpPHO BPEMEHH, B TE€UCHUE
KOTOPOTO JIEHCTBYIOT TaKHe 0OCTOSTENbCTBA U UX MOCIEACTBUS, HO He Oosee yem Ha 30
(TpuauaTy) KaneHAapHBIX AHEH. B mpoTuBHOM ciiyyae mro0ast U3 CTOPOH UMEET IMPaBo
PacTOPrHyTh JOTOBOP, PEIBAPUTEIHHO MTUCHMEHHO YBEJIOMUB 00 3TOM JPYTYIO0 CTOPOHY
3a 5 (mATh) pabouux [HEH [0 mMpeamoyiaraeMoil JaTbhl PAacTOP>KEHHUs JOroBopa, IO
MCTEYEHUH KOTOPBIX TOTOBOP CUUTAETCS pAaCTOPTHYTHIM U MPEKpaIaeT cBoe aeicTBue. B
ATOM CJly4ae CTOPOHBI IPOU3BOJAT PacyeT 3a YCIyrd, OKa3aHHbIE 10 JaThl PACTOPKEHUS
JIOTOBOPA, 332 MCKJIOYEHHUEM CIIy4aeB MU3MEHEHHMs 3aKOHOJIATEIbCTBA MOCIIE 3aKIIIOUCHHS
JIOTOBOPA, KOT/1a IEHEKHBIE CPE/ICTBA, BhIIIaueHHbIE 3a ycayru LIJIb He Bo3BpamaroTcs.

9.3. Tlops 10K pa3perieHusI CIIOPOB:

9.3.1. Bce crnopsl W (WIK) pa3HOIJIACHs, BO3HUKAIOIIME MEXKIY CTOPOHAMHU IO
JIOTOBOPY U (WJIM) B CBSI3U C HUM, pa3pelIaloTcs MyTeM MPOBEACHUS IEPETOBOPOB MEKIY
CTOpPOHAMHM Ha OCHOBAaHHWM HANPABJICEHHON MPETEH3UU, CPOK PACCMOTPEHHS] KOTOPOU
coctasiisier 10 (aecsatb) pabounx JHEH C ATkl €€ MOJIYYEHUsI CTOPOHOI;

9.3.2. B ciiy4yae MOCTYIUICHUSI YKA3aHHOW MPETEH3WH MPEAOCTaBICHUE YCIYT TO
noroBopy L[JIb mMoxkeT OBITh MPUOCTAHOBJIEHO JO TOJHOTO Pa3pelieHrss BO3HUKIIETO
CIIOpa WJIM Pa3HOTJIaCHUH;

9.3.3. B ciyuyae He pa3pelleHUs CIopa WK Pa3HOINIACUNA MPHU HUCTEYCHHH CpOKa
paccMOTpEHUs MPETEH3UN CTOPOHBI BIIPAaBE OOPATUTD ISl KX Pa3pelIeHUs B TPaXKIaHCKUN
cya no mecty Haxoxaenus L/[b;

9.4. 3akmouYnTENbHBIC TIOJTOKEHUS:

9.4.1. oxkazanme ycuyr ocymectigercs L[JIb  Tonpko Tmocne  mOJTHOU
IIPEIBAPUTENBHON OIIaThl CTOMMOCTH COOTBETCTBYIOLEH YCIIYTH;

9.4.2. ycnyru, B TOM 4Mcie IpoBeeHUE O0y4eHHUs, IK3aMEHOB, OKa3bIBAIOTCS Ha
PYCCKOM SI3bIKE, IO JOTOBOPEHHOCTHU € KIIMEHTOM MOT'YT OKa3bIBAThCSl HA Ka3aXCKOM WJIN
MHOM SI3BIKE.

9.4.3. B cnyuae ecnu omata ycayr I[JIb xiaueHToM mpowusBeneHa MOCPEACTBOM
«Kaspi Red», To mpu mo0CpoYHOM OTKa3ze KJIMEHTAa OT HCHOJHEHHUs 00S3aTeNIbCTB IO
JIOTOBOPY (OT nosyyeHust ¥ oriatsl yeayr LIJ[B) mo ucreyenuto TpuHaaAaTH KaJleHIapHBIX
nHelr ¢ MomeHTa moctyruierus L/Ib ommater ot Oanka 3a kimenrta, IJIb Bo3Bpamaer
KJIMEHTY CyYMMY OIUIaThl 32 BBIYETOM CTOMMOCTH (DAaKTHUUECKHU MOIYYEHHBIX YCIYT U
ynepxkanHoi 6ankoM y L[JIb komuccuu B pazmepe 15 % oT oOrieit cyMMbl OTUIaThI IO
JIOTOBOPY;

9.4.4. udmeneHue 10roBopa oPOPMIIIIOTCS CTOPOHAMH B MOPSIKE, YCTAHOBICHHOM
MNOJMYHKTOM 2) MyHKTa 3 HACTOALIMX MpaBWi, MPU JOKYMEHTAIbHOM O(OpMIIEHUU
COOTBETCTBYIOLUIME JOKYMEHTBl CKpEIUISIOTCS NEeYaTsMH CTOPOH, €CIM CTOpPOHBI
UCIIOJIB3YIOT B CBOEH JEATEILHOCTH I1€YaTH;

9.4.5. ycnoBus noroBopa, cBeAeHus o aesrensHocT LI B cBsi3u ¢ ucnonnenuem
00s13aTENIbCTB IO JIOTOBOPY, SBJSIOTCA KOHMOUISCHIIMANHHBIMA W HE TOJUIekKAT
pasrIaleHuIo TPEThUM JuiaM 6e3 mucbMeHHoro cornacus L/b;

9.4.6. IlpaBooOnamareneM MCKIIOUUTEIBHBIX HMMYLIECTBEHHBIX IpaB Ha BcCe
MaTepuasoB, B T.4. yueOHbIe (ITOcOOMs, YUeOHUKH, KHUTHU, APYroe), MpeloCTaBICHHbIE
CIIyLIaTessiM B XOJle OKa3aHMsl YCIyr mo Jorosopy, Asisgercs TOO «lleHTpanpHblil 1oM
oyxrantepa Nely. Mcnosnb3oBaHuE MONYYEHHBIX MAaTEPHATIOB BO3MOYKHO TOJBKO IS



COOCTBEHHOTO OOydYeHUs CiymaTens, WHGOPMUPOBAHHOCTH KiueHTa. He momyckaercs
UCIIOJIb30BaTh JJAHHOE MMOcoOWe W Jpyrue ydeOHble MaTepualsl, noaydeHHoie or TOO
«entpanbublil 1oM Oyxrantepa Nel», B T.4. nepegaBaTh IpyruM JIMIIAM, UCIIOJIb30BATh B
KaKoW-11M00 MIpeNNpUHUMATEIBCKOW JEATENbHOCTH IO OOyYEHHUI0, JOOBIM JPYruM
cnocoboMm. He3akoHHOe wucCHoONb30BaHME OOBEKTOB AaBTOPCKOIO TMpaBa  BiedYeT
IpaXJIaHCKYI0, aIMUHUCTPATUBHYIO, YTOJIOBHYIO OTBETCTBEHHOCTb.

9.4.7. Bce yBeIOMIICHUS, KOPPECIOHCHINS U JAPYTHE COOOIIEHUS MO JOTOBOPY
MPEIOCTABIISIIOTCS CTOPOHAMH B MHMCHMEHHOM BHJIE U JOJKHBI MepeAaBaThCsl OJAHUM M3
CJIEIYIOIINX CIIOCOOOB: MOCPEICTBOM IMOYTOBOI'O OTIIPABJICHUS, HAPOUHO MTyTEM TOCTABKU
CTOPOHE CaMOCTOATENIbHO, (PAKCUMHIBHOM CBSI3bI0 110 HOMEpPY, YKa3aHHOMY B
JOKYMEHTaX, KOTOPbIMM OOMEHSJIMCh CTOPOHBI IPH 3aKIIOUYEHUU JOroBOpa WU
MOCPEJICTBOM 3JIEKTPOHHOW IMOYTHI Ha AJIEKTPOHHBIEC aapeca, yKa3aHHbIE B JIOKYMEHTaX,
KOTOPBIMH CTOPOHBI OOMEHSUTHCH MPU 3aKIII0OUEHUHU JOT0OBOPA,;

9.4.8. 00 W3MEHEHUAX B TUIATSIKHBIX U MOYTOBBIX PEKBH3UTAX, HOMEpax (pakcos,
AIIEKTPOHHBIX aJPECOB CTOPOHBI 00s3aHbI MMCHbMEHHO U3BEIIATh JAPYT JIpyra B T€UEHUe 5
(msiTr) pabouux JHEH ¢ AaThl ux u3MeHeHud. CTopoHa, He U3BECTHUBIIAS O IaHHOM (akKTe,
HE BIIPABE CCHIIATHCA HAa (PaKT HEMOIyUYeHHUsI ACHET U (MJIN) KOPPECIIOHICHIINH;

9.4.9. Hanoru u npyrue o0si3aTebHBIC IUIATEKH B OFOJDKET MOJJICKAT yIIaTe B
COOTBETCTBUU C HAJIOTOBBIM 3aKOHOAATeNbCTBOM PecniyOnuku Kazaxcras.

9.4.10. YcrnoBus U MOPAIOK OKa3zaHUs ychyr, oka3biBaeMmbie L[JIb, o koTOphIx
YKa3aHO B HACTOSIIMX IpaBUiaX, PEryJIUPYIOTCS MOJOKEHUSIMH HACTOSALIUX MPaBUJI, 32
UCKIIIOYECHUEM CIIy4aeB 3akKIIOYEHUs JOroBopa B BHUIE €IMHOTO JOKYMEHTa,
noanucanHoro LJIb u kaueHTom.

9.4.11. VcnoBus okazanus ycuyr LJIb, onpenencHHbIe HACTOSTIIMME TIPABHIIAMU
MOTYT ObITh M3MeHeHbI [J[b B ogHOCTOpOHHEM TOpsiAKe 0€3 yBEJOMIICHHS KIHUEHTA C
yKa3aHueM 00 U3MEHEHUU B IIPaBUIIAX.

10. PekBH3UTHI HCTIOJITHUTEJIS

BUH: 220640001567

Anpec: r. Acrana, yi. [lerposa, 8/1

bank: AO "Kaspi Bank"

Kbe: 17

BUK: CASPKZKA

Howmep cuera: KZ25722S000016062398

Ucnonautens TOO «llentpanbubiii 1om Oyxrantepa Nely

Jupexrop — [Hlapadyrausosa A.3.





